NOTICE OF NON-DISCRIMINATION

We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability, or sex. We do not exclude people or treat them differently because of race, color, nation-
al origin, age, disability, or sex.

We:
» Provide free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
» Provide free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Member Services. If you believe that we have failed to provide
these services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with: Member Services, Appeals & Grievances, 12900 Park
Plaza Drive, Suite 150, Mailstop 6150, Cerritos, CA 90703, 1-888-326-3584, TTY 711. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance, Member Services
Representative is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD) Complaint forms are available at http://www.hhs.gov/ocr/office/file/
index.html.

Amharic TAFOF: 099.515F LIR KATICT NP1 CFCTHI® ACRT LCO-T7 N12 ALTHPT HHIEHPA:
oL TntAD RPC LLMN 1-888-326-3584 (aPaedt ATASTF D~ 711).

Arabic a0 e Jaai) laally @l g &y galll sae Lusall Ciladd (b ¢ AT daly Caant i€ 13) - sala
(711 =845 auall) 1-888-326-3584

Armenian  NPTUNLNPRESNRL Gph jununtd bp huytpbi, wuyw dkq win]gwp fupnn b inpudungp]ty
1EqJuljutt mowljgnipjuuts Swnwynipniutitpn: Quuquhwpbp 1-888-326-3584 (TTY: 711).

Bengali THY FFA: I AP I ST FYAT IEA, ORE APEEF Iy [FAT6T S F2Tel
FHEAGTTH TT@| W FP7 1-888-326-3584 (TTY: 711).

Chinese HE - ARIEAE RSP - BT DU B ISR S RIS - 3520 1-888-326-3584 (TTY: 711)-

English ATTENTION: If you speak a language other than English, language assistance services, free of
charge, are available to you. Call 1-888-326-3584 (TTY: 711).

French ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-888-326-3584 (ATS : 711).


http://www.hhs.gov/ocr/office/file
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen IThnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-888-326-3584 (TTY: 711).

Hindi Ul < Il 3T EEY Serd 8, o 3 T Jod &, ST HerIdT A4l 39y g
1-888-326-3584 (TTY: 711) 9T Hicl Y|
Hmong LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.

Hu rau 1-888-326-3584 (TTY: 711).

llocano PAKDAAR: Nu saritaem ti [locano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna,
ket sidadaan para kenyam. Awagan ti 1-888-326-3584 (TTY: 711).

Japanese ARSE HABEZEINS S S BROSHEXEZCH AW ICITE T, 1-888-326-3584
(TTY: 71D E T BEFRITTTER LT,

Korean F9|: kol & Ag3MA = A5, ol AL A AE FEE o] &34 F AFUrh
1-888-326-3584 (TTY: 711)#l 0 & A s}al A4S

Kru (Bassa)  Kru PO NDKUN+ TI: € yema wlu bé¢ fi a po win t&, bdo mayo+ ne-0 ko d>-d> win poyo+bo, ¢ se
peno kon. Da 1-888-326-3584 (TTY: 711)

Mon-Khmer, ’L‘U[ﬁﬁ iﬁﬁjsmHﬁSUﬂ[ﬁ ﬁ‘lﬁﬂiBi iﬁjﬁﬁsmiﬁﬁmﬁﬂ 111 [ﬁiﬂ"SﬁﬁﬂﬁﬁU

Cambodian  sngm S AINGHTHAY GI GIATH 1-888-326-3584 (TTY: 711) 9

Navajo Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee dka’anida’awo’d¢¢’, t’aa
jiik’eh, éi na holg, koji’ hodiilnih 1-888-326-3584 (TTY: 711).

Persian (Farsi) A5 e pal s L ) GBI ) s ) D g S o KK 8 L) 4 Rl s
A% sl (TTY: 711) 1-888-326-3584L
Punjabi s feG: 7 3t vt e 3, 3t gmr e AorfesT Aer 3073 &t Hes Gumey J

1-888-326-3584 (TTY:711) «3 & 31

Russian BHVMMAHUVE: Ecrut BbI roBOpUTE Ha PYCCKOM A3bIKE, TO BaM JOCTYIIHBI OeCIIIaTHBIE YCITYTH
nepeBoyia. 3Bounte 1-888-326-3584 (teneraiim: 711).

Samoan MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o loo iai auaunaga fesoasoan, e fai fua
e leai se totogi, mo oe, Telefoni mai: 1-888-326-3584 (TTY: 711).

Serbo-Croatian OBAVJESTENIE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomoéi dostupne su vam besplatno.
Nazovite 1-888-326-3584 (TTY: 711).

Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-888-326-3584 (TTY: 711). - N N N
Syriac LW LRPYC AV I ELL RN WINPTV P ECLINV T VCTET S ESN-TWE SV RERP LY T
(TTY: 711) 1-888-326-3584 : 11a% As, 058 (5oy N3 Al ax\s
Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, makakakuha ka ng mga iibreng serbisyo ng tulong
sa wika. Tumawag sa 1-888-326-3584 (TTY: 711)
Thai e dnaeuyanmlnenaaunsatdusnIseekaanten I lans Tus
1-888-326-3584 (TTY: 711).
Urdu Pl e e ©lads (S sae S 0L S Ol 5o 2D 0l Gl Sl

1-888-326-3584 (TTY: 711) =5 JK -

Vietnamese  CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngén ngit mién phi danh cho ban.
Goi 56 1-888-326-3584 (TTY: 711).
YO114_18 32484 1_003 (09/01/2017) NOND_VA
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