It’s important we treat you fairly

That’s why we follow Federal civil rights laws in our health programs and activities. We don’t
discriminate, exclude people, or treat them differently on the basis of race, color, national origin, sex,
age or disability. For people with disabilities, we offer free aids and services. For people whose primary
language isn’t English, we offer free language assistance services through interpreters and other written
languages. Interested in these services? Call Customer Service for help (TTY: 711).

If you think we failed to offer these services or discriminated based on race, color, national origin, age,
disability, or sex, you can file a complaint, also known as a grievance. You can file a complaint with our
Compliance Coordinator in writing to Compliance Coordinator, 12900 Park Plaza Drive, Suite 150, Mail
Stop-6150; Cerritos, CA 90703-9329. Or you can file a complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH
Building; Washington, D.C. 20201 or by calling 1-800-368-1019 (TTY: 1- 800-537-7697) or online at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at
http://lwww.hhs.gov/ocr/office/file/index.html.

Get help in your language
Separate from our language assistance program, we make documents available in alternate formats. If
you need a copy of this document in an alternate format, please call Customer Service.

English: You have the right to get this information and help in your language for free. Call Customer
Service for help.

Spanish: Tiene el derecho de obtener esta informacion y ayuda en su idioma de forma gratuita. Llame al
numero de Servicios para Miembros para obtener ayuda.

Ambharic:
CUTY a8 TITTHG (RTLP ACE T 0TI T aolF AP F:: ACS T ATITTTH 22N T AldlheT LLM(v::

Arabic:
saclicall £dlaall dandy Joai) Ulas clialy sac L) s e sladll 038 e J goasl) Sl 3o

Bassa: D ma ni kpé b¢ a ké m b3 nia ke ké gbo-kpé-kpa nyi pidyi dé ni bidi-wudi mu. D4 a nys-gbo-
kpa-nys 6&5 b¢ wa ké m gbo kpa.

Bengali: 93 SR AsI= RICT @92 KAL) SioE S sRefee! Asas S SioHE Sieg) AR
G=] SPHAI AT T Feel]

Chinese: A HERE FIGHYEE S REEGZ ENNIRE) - SFEER PG E = K8 -

Farsi:
i€l A gl 4 OB Gy sea 4 1) LSS 5 e Sl () 4S 3y pla | G o) Led

A Ol gl e clead S e LSS il 50 6

French: Vous avez le droit d’accéder gratuitement a ces informations et a une aide dans votre langue.
Pour obtenir de I’aide, veuillez appeler le service client.
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https://shop.anthem.com/medicare/member-support
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

German: Sie haben das Recht, diese Informationen und Unterstltzung kostenfrei in Ihrer eigenen
Sprache zu erhalten. Bitte rufen Sie den Kundendienst an, um Hilfe anzufordern.

Hindi: 3T9s 91 38 STl 3R FERIAT @l (9=l 89T 7 fo:losh UIed el ol 3SR
g TEIdr & folv e dar W Hid |

Igbo: I nwere ikike inweta ozi na enyemaka a n’asusu gi n’efu. Kpoo akara QOru Ndi Ahia di na kaadi NJ
gi maka enyemaka.

W

Korean: A3H7= 2 A1 o} =98 u|&gle] 735t Aoz uto 2 Pa)7t Jayth 5os
wko Al g w2l qu) Ak =

Hl
e
e

Russian: Ber umeeTe npaBo MoIy4uTh JaHHYIO MH()OpPMAIIKIO ¥ TOMOIIH Ha BAIIeM sI3bIKE OECIIIaTHO.
JU1s TOTy4eHus IOMOIIY 3BOHUTE B OTJIEJI 00CITY>)KHBaHUS KIIMEHTOB.

Tagalog: May karapatan kang makuha ang impormasyon at tulong na ito sa sarili mong wika ng walang
kabayaran. Tumawag sa Serbisyo para sa mga Kustomer para matulungan ka.

Urdu:
S J 68 g s0iS S0 8> 8 S Jols wio 330 5l wlogleo ~y e by wiyl oS O

Vietnamese: Ban c6 quyén duoc biét vé thong tin nay va duoc hd tro bang ngdn ngir ctia ban mién phi.
Hay lién h¢ véi Dich vu khach hang dé dugc ho tro.

Yoruba: O ni ¢t¢ lati gba iwifun yii lati seranwo ni ede re 16fee. Pe Is¢ Onibara fan iranwo.
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